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Përgjegjës për zbatim : Menaxheri i Cilësisë 

 

 

 

 

 

 

 

                                        

Hartoi  Miratoi 

 

Menaxher Cilësie - Enrico Dimiccoli  Administratori - Artur Cela 

 



 

Kodi i dokumentit: PG-

07.1.1-1 
FORMULARI I ANKIMIT / APELIMIT 

Rishikim: 01 Data: 09.01.2020 Faqe: 2 

 

    

 

     Formulari  Nr._______         Data _____ / _____ / _______ 

  

       Ankesë                      Apelim 

 

    Klienti që ankimon / apelon 

 

          Subjekt / Emri:                                           Individ/ Emri: 

 

 

Për vendimin 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

____________ 

Pretendimi: 

 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_______________ 

Përbërja e Grupit të shqyrtimit të ankesës / apelimit: 
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1. ____________________________,  Kryesues i grupit 

2. ____________________________, anëtar 

3. ____________________________,  anëtar 

4. ____________________________, anëtar 

 

Diskutimi: 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

____________________________________________________________________ 

 

Masat e marra nga CAREER CERT INSTITUTE: 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

___________________________________________________________________ 

Rezultati: 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

___________________________________________________________________ 

 

 

 

 

Përgjigja e dërguar klientit (subjektit): 
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_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

___________________________________________________________________ 

 

Shënime : 

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

___________________________________________________________________ 

 

 

 

 

Menaxheri i Cilësisë  

 

 
 

 

 


